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Ype3smepHass CaAMOYBEPEHHOCTb M NPOBAA NPABUTEABCTBA —
AOBYLUKHU B MPUHSATUU PELUEHUU HA TOCYAQPCTBEHHOMU CAYXOe

Aexkabpb 10, 2018 Teppu Hotoean (Terry Newell)

B 1991 roay B boctoHe (CLLUA) HOYOAQCH PEAAM3ALME OFPOMHOTO
MHADPACTPYKTYPHOrO MNPOEKTA MO CTPOMUTEABCTBY AOPOMM U TYHHEASN TMOA
PEKOM AAS YAYHYLLEHMUA TPOHCMOPTHOIO COOBLLLEHUS MEXAY A3POMOPTOM M
LLEHTPOM FTOPOAQ. [1EPBOHAYAAbHBIM CPOK PEAAM3ALLMM MPOEKTA COCTABASIA 7
AET, CTOMMOCTb — $§2,8 MAPA. OAHOKO CTPOUTEABCTBO 3ATAHYAOCH A0 2007 road
M obowAoCh B $14,8 MAPA. DTOT MPOEKT, PEAAM3IOBAHHbBIM COBMECTHO HA
PEAEPAABHOM N MECTHOM YPOBHE, FBAIETCH KAQCCHMYECKMM MPUMMEPOM
COMOYBEPEHHOCTM NPABUTEABCTBA.

M3AULLIHAS  COMOYBEPEHHOCTb XAPOKTEPHA AAS  MHOIMMX QACMEKTOB
FOCYAQPCTBEHHOM CAYXXObI: OT YOE3IMEPHO OMTUMMUCTUYHBIX OLLEHOK PA3BEAKM
M BOEHHbIX KAMMAHMM, CHUMXEHMS HOAOIOB, KOTOPOE HE B COCTOAHMM
obecneymtb OOELLIAHHbIM POCT AO TMPEAMNOAOXEHMM, HTO Mbl MOXEM
“caeAdTb BDOAbLLE C MEHBLLLUMMMKM 3ATPATAMM'', KOTOPbIE OKQA3bIBAKOTCA HE
BbIMOAHMMbIMK. Hamboaee pACnPOCTPAHEHHOU MPUYMHOM  OLLUMOOYHbIX
CY>XXAEHUM IBASETCSH HEBEPHAA MAEHTUAOMKALMA AQHHBIX. AHOAM3 NOYTM 83 ThIC.
MPOrHO30B 284 3KOHOMMYECKMX U MOAUTUHECKMX “DKCMNEPTOB” MOKA3AA, YTO MUX
PABOTA OCHOBBIBAAOCH HA HEMPOAYMOHHBIX AATOPUTMOX SKCTPAMOAILMM.

B MPABUTEABCTBE, HanboAee BEPOSTHbIM OObACHEHUMEM
COMOYBEPEHHOCTH B MPUHITUM PELLIEHMIM ABAFETCS TO, TO CAMOYBEPEHHOCTb
XOPOLLUO NPOAQETCS. Te, KTO XO4YET MOAYYMTb PECYPCHI, BAOCTb U CTATYC, BPSA
AN AODBIOTCH yCnexa, eCAM OYAYT KO3ATbCad MEHEE YBEPEHHbIMK B cebe.
ONTUMUCT MMeET BOAbLLIE MOAAEPRXKKM, HEM NECCUMMCT. OBeLLLIaHME, YTO Bbl
MOXETE CAEAQTH BCE ObICTPEE, AELLIEBAE U AYYLLIE, CKOPEE BCETO, MOAYYUT
DOAbLLIE MOAAEPXKKM, YEM, BbIDOXKEHME COMHEHMUA.

MHOTAQ  3r0  MOXeT  OblTb  ABMXYLLLEWM  CUAOM  HYPE3MEPHOMU
COMOYBEPEHHOCTU. BO3MOXHO, MOITOMY MY>XHYUHbI AQIOT OOAEE BbICOKME
OLLEHKM CBOETO |Q, 4YeM XEHLLMHbI (HECMOTPSA HA TO, 4TO KX IQ B CpeAHEM
OAMHAKOBBI).

HecmoTtps HQO CBOIO NPUBAEKATEABHOCTb, YpesmepHas
COMOYBEPEHHOCTb HYACTO MPMUBOAMT K AMLLUHUM 3ATPATOM, AAUTEAbHbBIM
30AEPXKKAM U MPOBAAY MPABUTEABCTBA C MOCAEAYIOLLLEMN MOTEPEN AOBEPUS,
BAQCTH, NPECTMXKA U PECYPCOB. YBEPEHHOCTb MOXET ObITb XXEAATEABHOM, HO
CAMOYBEPEHHOCTb MOXET ObITb KOTACTRODUYECKOM.

ECTb LUQMM, KOTOPbIE TOCYAQPCTBEHHbBIE CAYXALLME MOTYT MPEANPUHATD,
4TOObI OTPAHUYUTD HPEIMEPHYIO CAMOYBEPEHHOCTD:

e [IPUMUTE BO BHUMMOHME TO, 4YTO AQypedaT HoDeAeBCKOM MNpemMmmm
OKOHOMMUCT AQHMIAb KOHEMAH HA3bIBAET "BHELLUHMM" B3TAJAOM. TEHAEHLLMS B
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APUHATUM  OPTOHM3ALUMOHHBIX PELUEHMMU 3AKAKHOETCA B MOMUCKE BHYTPMU
QreHTCTBA MHADOPMALMM, MOMOLLM B MAQHUMPOBAHMM M BIOAXKETHBIX CMET.
[MpoCTag 30AQ4A — CMPOCUTb AOAEM 30 MPEAEAAMM OPIAHM3ALMM, KOTOPLIE
30HMMOAMCH MOAODOHBIMMU MPOEKTAMM, OO MX OMbITE — MOXET AOOQABUTH
OOAbLLYIO TOAMKY PEAABHOCTM B 4pE3IMEPHO OMNTMMMUCTUYHbBIE
NPEAMNOAOXEHMS.

e ECAM BO3MOXHO, WMCMOAb3YMTE MNPMHUMMN "GABOKATA AbSBOAQ" AA4
PACCMOTPEHUA CUTYAUMU M3BHE. KOrAQ Bbl MPOCKUTE KOrO-TO BHYTPMU
OPraHM3aUMmM BPOCUTH BbI3OB BALLIEMY MbILLAEHUIO, YTO YHOCTO CTABMT TAOKOTO
YEAOBEKQO B HEAOBKOE MOAOXEHME ObITb TEM, "KTO MOPTUT YYy>XKOM MPA3AHUK'.
ELLLle 0OAHO BEPCHA 3TOTO — TO, YTO APMMUS M PA3BEALIBATEABHOE COOBLLLECTBO
CLUA Ha3sbiBaOT “KpACHOM KOMAHAOM" — CO3AQHME TPYMMbl, 30AAQ4Y0 KOTOPOM
MOABEPIATh COMHEHUIO MPEANOAOXEHMS U BbIBOAbI, AEXALLIME B OCHOBE
ONEPATUBHBIX MAOHOB OPTAHM3ALLMM.

e BbINOAHUTE TECT "MPEACKA3AHUU". €CAU Mbl NMPABUABHO MAQHUPYEM,
4TO Mbl AOAXHbI OXMAQTL Yepes 30 aAHen, 20 AHeN, 6 MecaLEB, 1 TOAS 3aTem
M3MEPDLTE PE3YALTATbI OTHOCUTEABHO OXMAQHUIM. KAOK TOABKO Bbl BUMAMTE
PACXOXAEHMNE, NEPENPOBEPLTE MPEAMNOAOXKEHMUS, HO KOTOPbIX OCHOBbIBAKOTCH
NEePBOHAYAAbHbBIE OLLEHKM.

e BO3HArpaxAQmTe AIOAEM 3Q MPOM3BOAMTEABHOCTb, A HE 3a OOELLLOHMY,
M HOAKO3bIBAMTE 3A YPEIMEPHYIO CAMOYBEPEHHOCTb. HEOBXOAMMO, HTOODI
AMOAM  ObIAM  YBEPEHbLI, 4TO OHM  MOTYT AOCTMYb, HO HPEIMEPHYIO
COMOYBEPEHHOCTb Bbl AOAXKHbI OTPAHMYMBATb.

e [lpenaTCTByMTE PUCKOBAHHOMY MOBEAEHMUIO. [ICUXOAOTU MPUAYMAAU
TEPMUH  "MPEAOTBPALLEHME PUCKA" AAR  OODOBICHEHMA, TMOYEMY AOAM
NPEANPUHUMAIOT  HEODOOCHOBAHHbIE  LLUArMM, 4TOObI M30EexaTb MoTepwu.
[lepcnekTnea NnoTepu pecypCcos, PenyTaumm, BAAQCTH MAM CTAOTYCA 3ACTABASET
AOAEN AEAQTb PUCKOBOHHbIE CTABKM — MHOTAQ MACKMPYS DTO YPEIMEPHOM
COMOYBEPEHHOCTHIO. CO3A0HME  OPrAHM3ALMOHHOM  KYABTYPbI, KOTOPQOS
mn3beraer OOBBMHEHMM UM CNOCODOCTBYET nNpoLlleHunto, obecnedymBaer
MCUXOAOTUHECKYIO MOAAEPXKKY, HEODXOAMMYIO AIOAIM, YTOOBI MX MOBEAEHME
ObIAO PA3YMHbIM, O HE PUCKOBOHHbIM.

boAaee noapo6HoO:
https://patimes.org/overconfidence-and-government-failure-decision-traps-in-public-service/
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MpAaBUTEALCTBA AOAXHbI AEAATb 60AbLUE, YTOObI
NOMO4Yb PAGOTHUKAM U OUPMAM AAANTUPOBATLCH K
OGbICTPO MEHAILLEMYCS MUPY TPYAQ U
CTUMYAUPOBATb MHKAIO3UMBHbIU POCT

Aokanaa OBCP  OTMeYaeT, 4TO  CTPGHbl,  KOTOpbIE
MPOABUIAIOT  KOAMHMECTBO PABOYMX MECT, KQYECTBO M
MHKAIO3MBHOCTb — TOKME KAK AQHMSA, ICAQHAMA, HopBerms m
LLiBeLumns — npeyCcneBatoT, YEM Te, KOTOPbIE COCPEAOTOYEHDI
NPEUMYLLLECTBEHHO HA TMOKOCTb pbiHKA. CoraacHo OSCP,
XOTS TMOKOCTb M AAQMTUBHOCTb MMEIOT BCXKHOE 3HAYEHME AAS
CTUMYAMPOBAHUS CO3AQHMA BbICOKOKAYECTBEHHbIX PADOYMX
MECT BO BCe 0OOAEE AMHOMMYHbIX YCAOBMSX, BbIFOAbl MU
M3AEPXKKM AOAXHbI CMPOOBEAAMBO PACMPEAEAITBCT MEXAY
OU3HECOM M PABOTHUKAMM.

MoBbILLEHUE BOBAEYEHHOCTU COTPYAHUKOB B
roCYAQPCTBEHHOE YNPABAEHUE

LLITaT MuamraH ony®BAMKOBAA PE3YAbTATEI CBOENO OMPOCA
2018 road MO BOBAEYEHHOCTU TOCYAQPCTBEHHbIX CAYXKALLIMX B
YNPOBAEHME. MUYUIAH NPOBEA LLECTb ONPOCoB C 2012 road B
KOY4ECTBE  KAIOYEBOM  4YACTM  CBOEWM  AOATOCPOYHOM
NPUBEPXKEHHOCTH M3IMEPEHMIO 7 YAYHLLEHMIO
BOBAEYEHHOCTU. OKOAO 75% w3 45 TbiC. COTPYAHWKOB
FOCYAQPCTBEHHbLIX OPraHOB OTBETMAM HA orpoc 2018 roaaq.
Pe3yAbTATbl 3TOrO roOAQ MOKA3AAM, YTO 75% OMNPOLUEHHbIX
COTPYAHWKOB BOBAE€YEHbI M 53% BLICOKO BOBAEYEeHbl. C
MOMEHTA NEPBOro onpoca MuminraHa B 2012 roAy npoueHT
BOBAEYEHHbIX COTPYAHMKOB B KOXKAOM T[OCYAQPCTBEHHOM
YHPEXKAEHUN YBEAMHUACS.

Onpoc HaOCEeAEeHUS NOKA3bIBAET, 4TO
OCBEAOMAEHHOCTb O BUAEHUU "CoBEepLUEHHOMU
roCyAdpCTBEHHOU CAYXObI" B BeAUKOGPUTAHMMU

noBbILLAETCS

OCBEAOMAEHHOCT O  KoHuenuumn  "CosepLueHHas
FOCYAQPCTBEHHAS CAYXXOA" BbIDOCAQ B MPOLLUAOM TOAY,
COFAQCHO  TOAbKO  4TO  OMyOAMKOBAHHOMY  OMpPOCY
focyAQpCTBEHHOM CAYXObl 2018 road, B TOXE BpPEMS
E€XXErOAHbIM OMNPOC COTPYAHMKOB Y OMUTXOAAQ TAKXKE MOKA3AA
YNOPHO BbICOKMI YPOBEHb M3AEBATEABCTB M AOMOTATEALCTB.
HyTb 6oAee MOAOBMHLI M3 302 170 onpoLUeHHbIX (51%) 309BMAM,
4TO 3HAIOT O KOHUenumm “CoBEepLLUEHHOS FTOCYAQPCTBEHHAOS
CAYXO0Q", 3anyLeHHon B 2016 roay. OnpocC B MPOLLAOM FOAY
MOKQ3AA, YTO TOAbKO 43% CAbILLAAM O ACQHHOW CTPATErmM,
KOTOPAS HAMPABAEHA HA CO3AQHUE MHKAKO3MBHOM CPEAbI,
DoAEeE TMPUCTAABHOIO BHUMMAHMA K YCAYTOM, KOTOPbIE
FOCYAQPCTBEHHAA CAYXXOAQ MOXET OKA3ATb MPAXKAOHAM, U
NOBbILLIEHME 2P EKTUBHOTO AMAEPCTBA M HOBbLIKOB.
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MoyeMy Mbl MOMOraem APYr APYry B TOYAHYIO MUHYTY:
CTUMYAUPOBAHUE AAbBTPYUCTUHECKOrO NOBEAEHUSA CPEAU
oOLWEeCTBEeHHOCTH

Aekabpsb 5, 2018 Global-is-Asian

B 2011 roay AnoHUS NEPEXMAQ COMOE MOLLIHOE 3EMAETPICEHME B UCTOPUM,
BEAMKOE 3eMAETPIACEHME TOXOKY, M BbI3BBOHHOTO MM LLYHAMM. LLYHOMM NPUYMHUAO
PA3PYLUMTEAbHbIM CTPYKTYPHbIM yLLEP® MO BCEM ANOHMMU, BKAKOHAS FAEPHYIO
katacTpodoy Ha ADC "Pykycuma-Aammtin',

CTUxmmHOE BEACTBME TOKOrO MACLLTADAO CO3AAET OFPOMHbIE NPOOAEMbI AAS
KOOPAMHALMK U YNPABAEHMI OBLLLECTBEHHOCTLIO B MOCAEAYIOLLMK MEPUOA. Kak
MPABUAO, OAHMX AMLLb YCUAMM  MPOABUTEABCTBA HEAOCTATOYHO, M AAS
BOCCTOHOBAEHMS CTPOHbI TPEBYETCs yHaCcTMe 0BLLECTBEHHOCTM.

AccucrteHt-Npodgoeccop Haomm Aoku Lkoabl Am Kyan KO, koTopas
30HMMAETCHY UCCAEAOBAHMAMM B ODAQCTM TOCYAQPCTBEHHOTO YMNPABAEHUS M
YMPOBAEHUS CTUXMMHBIMKM OEACTBMAMM, PACCYXKAQET O TOM, HYTO 3ACTABAYET
AIOAEN MOMOTATb APYT APYTY, KOTAQ MPUXOAMT BEAQ U HTO MPABUTEALCTBA MOTYT
CAEAQTb AAd ODecrnevyeHus Ay4YLlero roCYAQPCTBEHHOIO YMNPOABAEHUA MO
AMKBUAQLMM MOCAEACTBUM CTUXMMHBIX OEACTBUM.

B cBoen crtatbe "KT0 Obl COTAQCUACH MPUMHATD MYCOP DOEACTBMS HO CBOEM
30AHEM ABOPE?S" A-P AOKM U3YYUAQ BO3AEMCTBME MPEAMNOAATAEMBIX 3ATPAT U
BbITOA OT MPUHATUI MOCAEACTBMU BeACTBMA. [TocAe aBapum HO ADC "Pykycuma”
OAHOM M3 OCHOBHbIX 30AQY AAS AIOAEM CTAAQ MEPEAQYA MX 3EMEAb B MOAb3Y
APYIMX OOLLMH. BQXXHBIM  CTMMYAOM AAS HUX CTOAQ HOAEXAQ MOAYYUTb
MNOAOXUTEAbHbIE DMOLMKM OT OOLLIMH, KOTOPBIM OHU MOMOTQIOT, UAU OXKMACHME
HALLMOHOABHbIX CYOCUMAMM AAR YAYHLLEHUA COCTOAHMSA MX COOCTBEHHbIX ODLLIMH.

ByAydu norpssLuen B 3ronCTUYECKMX MOTUBAX, ANoHMS
NPOAEMOHCTPUPOBAAC KAK B3AMMHOCTL B BOAEE LLIMPOKOM MACLLTADE MOXET
MOMOYb CO3AQTb ODLLLECTBO, KOTOPOE FOTOBO OKA3bIBATb MOMOLLLL HO MECTHOM
ypoBHe. [locae 3emaetpdaceHmns B Kymamoto B 2016 roay rybepHaArtop
npedoektypbl MUArM CKA3OA HA Mpecc-KkoHdoepeHumm: "Mbl CAEAQEM BCE
BO3MOXHOE, YTOObI MOMO4Yb KYMOMOTO U OKOXKEM YCAYTY B3BAMEH TEM, KTO NMOMOT
HAM.” OH NOLLEA AQAbLLE 1 CKA3AA, 4TO OHM OYAYT AEMCTBOBAThL, AOXKE ECAM BTO
MOXET MOMELLATb MX COBOCTBEHHOMY BOCCTAHOBAEHMIO. KAK OOBIACHAET A-P
AOKM, TOAUTMKOM BOXKHO BbIPOXKATL TAKME YYyBCTBA, M ITO CMNOCOOCTBYET
CO3AQHUIO YCAOBUMIM, B KOTOPBIX OOLLLMHbBI MOMOTAIOT APYT APYTY.

MOXHO TAKXE YTBEPXAATb, 4YTO KYAbTYPQO MUIPAET OMNPEAEAEHHYIO POAb B
HALLEW TOTOBHOCTM MOMOTraTh APYrMM. OOLLLECTBA, CKAOHSAIOLLMECS K

KOAAEKTUBM3MY, TAE "Mbl' CTABUTCS BbiLLE Yem "9, MOTYT MMETb OOAbLLIYIO
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FOTOBHOCTb OKQ3bIBATb MOMOLLLb. B ANOHMU, HONPUMEP, KOAAEKTMBU3IM KAXKETCH
boAee pPACMPOCTPOHEHHBIM MO CPABHEHUIO C  APYIMMM  CTPAHAMMU, O
HEKOTOPbIE AQXKE 3AXOAST TOK AGAEKO, YTO TOBOPST, YTO ITO FBAFETCH YACTHIO MX
AHK. MoxeT AM 3T0 OBBbACHMTb, MoYemy OOLLUMHBI B ANOHMKM TAK ObICTPO
AAQNTUPYIOTCS U FTOTOBbI OKA3bIBATb MOMOLLLL APYTUM OBLLIMHOM, MOPOU B yLLLEPO
CBOUM COBOCTBEHHbIM MHTEPECOM?

A, BO3MOXHO, Mbl BCE BHYTPEHHE HACTPOEHbI MOMOTATh ARYT APYTY, XOTA U
HE OO0A3ATEABHO MO AABTPYMUCTUHECKMM MPUYMHOM. BblLLEYNOMAHYTAS CTATbS
AOKTOPO AOKM OOBICHAET, 4TO BO3MOXXHO, BCE AIOAM MNPEAPACMOAOXEHDI
MOMOTQATb, HO TAGBHbIM OBPA30M MOTOMY, 4TO OHM XOTIT OBECNEYUTb BbIKMBAHME
CBOMX reHoB. OHA YKA3bIBAET HO MCCAEAOBAHUE, KOTOPOE MPOBEPUAO TAKYIO
TEOPUIO, U PE3YALTATbI MOKA3bIBAKOT, YTO B CUTYALMAX XXM3HU MAU CMEPTU AOAM
YyaLLLe MOMOratoT BoAee OAMIKMM, MOAOABIM 1 3AOPOBLIM POACTBEHHUKAM UAU
TEM, KTO BEPOSATHEE MPOM3BEAET “XXMIHECNTOCOOHOE MOTOMCTBO".

A-p AOKM BbIAEAFET YeTblipe OODAACTM, KOTOPble MPABUTEABCTBA AOAXHbI
YYUTbIBATb BO BpeEMSI OEACTBMU. BO-NEPBbLIX, BAXKHOCTb OOLLLECTBEHHOIO AOBEPMUA.
BCcakmm pas, KOrAQ MPOUCXOAAT CTUXMIMHbIE DEACTBUA, AIOAM CKAOHHbI ODBMHATH
NPAOBUTEABCTBO B TOM, 4YTO OHO pPEATUPYET HEAOCTATOMHO ObICTPO UAMU
HEMNPABUMABHO. AAS TOrO, 4TOObI YOEAMTb OBLLLECTBEHHOCTb BbINOAHATL NPOCHOSI
NPABUTEABCTBA, BAOXKHO OOECNEYnTb AOBEPME OBLLLECTBEHHOCTM K MOABUTEABLCTBY.

BO-BTOPbLIX, KOMMYHUKALMUA UIPAET BOAXKHYIO POAb B JOOPMUPOBAHMM
MPEACTABAEHMS AOAEMN. Koraa NPOOUCXOAAT  CTUXMMUHbBIE OeACTBUY,
OOLLLECTBEHHOCTb, KAK TMPABUAO, YXE HAXOAMTCA B COCTO4HUM CTPAXA.
[MPABUTEABCTBO AOAXKHO ObITb TDAHCMAPEHTHLIM U 9CHBIM B CBOMX COOBDLLLEHMAX,
4TOObI OBLLLECTBEHHOCTb MOTAQ MOAHOCTBIO MOHATb €0 MACQHbI U MOBEPUTL B MX
BbIFOAbI.

CAEAYIOLLIMM  BOXKHBIM  COODPOXKEHMEM  AAS  MPOBUTEALCTB  ABAIETCH
CNoCOBHOCTb AAAQNTUPOBATLCA. BMeCTO TOro 4100bI MPEANOAQrATb, HYTO WX
CUCTEMBI IBASIOTCA SO EKTUBHBIMUM U BYAYT PABOTATH, AMAEPLI AOAXHbBI ObITb
rOTOBbl CCDOPMMUPOBATL HOBOE YIMPOBAEHUME AAR  YAOBAETBOPEHMA HOBbBIX
NOTPEBHOCTEN, KOTOPLIE, BO3MOXHO, PAOHEE HE OXKMAOAMUCH.

HOKOHeL, 0XMAQUTE HEOXMAAHHOE, TOK KAK Mbl HMKOTAQ HE CMOXEM
MOAHOCTbIO  MOATOTOBMUTLCH K CAEAYIOLLLEMY OOAbLLOMY COObITMIO.  Tem
BPEMEHEM Mbl MOXEM KYALTUBMPOBATL NMPOCOLIMAABHOE MOBEAEHME, KOTOPOE
MO3BOAAET OOLLECTBY — KOK OTAEAbHbIM AMLLAM, TAK U TMPOBUTEABCTBOM —
OCTABATbCH TMOKMM U TOTOBBIM OAQMNTUPOBATLCA K AOObIM HOBbIM BbI3OBAM,
KOTOPbIE MOTYT BO3HMKHYTb.

boAree noApoOGHO:
https://lkyspp.nus.edu.sg/gia/article /why-we-help-each-other-in-times-of-need-promoting-
dltruistic-behaviour-amongst-the-public
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- LUGPA HEAEAU

Bbl rOTOBbI PACCTATLCH CO CBOUM TeAECHOHOM?
Aekabpb 26,2018 3oum KAsMHMaH (Zoe Kleinman)

CpeAn MHOTUX BAOAEABLLEB CMAPTAOOHOB PACTET YYBCTBO HECMNOKOMCTBA NO
MOBOAY TOrO KOAMYECTBO BPEMEHM, KOTOPOE OHM TPATIAT HO CBOM AEBAMCHI.
Google roBopuTt, 4T0 OKOAO 70% MoAb3OBATEAEM ANAroid XOTaT HAMTK AYHLLIMM
OAAQHC B MCMOAb3OBOHMM TEXHUKM.

OAHOKO 3TO CTABMT MPOM3BOAMUTEAEM B HEAOBKOE MOAOXKEHME. KOK OHUM MOTYT
MOMOYb KAMEHTAOM OTOPBATLCS OT CBOMX TEAEJOOHOB, ECAM AAS MHOTUX OMPM UX
OU3HEC MOAEAb MOCTPOEHA HA TOM, HTOObI AEAQTH MPOTUBOMOAOXHOE?

N Apple, 1 Google B 3TOM TOAY BbIMYCTUAMU MPUAOXKEHMSA, HA3bIBOAEMbIE
«IOkpaHHOEe Bpemsn (Screen Time) um «Uudoposoe Oaaronoaydmeyn (Digital
Wellbeing) COOTBETCTBEHHO, KOTOPbLIE MO3BOAJIOT MOAb30OBATEAIM |IPhone U
Android BUAETb CKOABKO BPEMEHU OHM TPATAT HO PA3AMYHBIE MPUAOXKEHMS U KAK
4ACTO OEPYT B PYKM CBOM AEBAMCHI.

AAS TEX, KTO YCMEA BOCMOAb3OBATHCA ITUMMU MPUAOXKEHMAMM, PEIYALTATHI
OKQ3AAMCb HECKOABKO LLIOKMPYIOLLIMAMM.

Hanpumep, B MO NEPBbLIM AEHb C TREKEPOM OT Android 9 pa3®AOKMPOBAAQ
cBom TenedoH 200 pas 1 NOTPATUACQ DOAEE TPEX HOCOB HO HEro. M 3TO HAPSAY C
PABOTOMN M AOMALLIHMMM 3000TAMU. N XOTA 9 YBEPEHA, YTO BCE ITO BPEMSA HE
YLUAO HO LyTO4KM B WhatsApp mMAM oDCyXaeHme koLuek B Instagram, 9 OblAQ B
y>Xace.

Poy3 Aa lMpanpwu, BasmpyloLLascsd B AOHAOHE mHXeHep Google, aBaseTcd
YHAEHOM KOMGQAHAbI, KoTopasd pa3pabotara  Tpekep. OHA TFOBOPMUT, HTO
TEXHOAOTUHECKMM TMIAHT XOPOLLIO OCO3HAET, YTO AKOAM MOTYT UCMbITbIBATH YYBCTBO
«BUMHbI MAM CTbIAQY, KOFTAQ B MEPBbIM PA3 CTAAKMBAKOTCA C AQHHBIMM, MOITOMY
CO3AQHUE HE OCYXKAQIOLLLETO MHTEPAOEMCA ABAIETCA O4EHb BAXKHBIM. B HEM HET
OOAbLLMX KPACHbBIX MAM 3EAEHBIX CTPEAOK, OLLEHOK XOPOLLIO MAM MAOXO, MOCKOAbKY
TO, YTO MOXET OblTb XOPOLLO AAA OAHMX, HE FBAFETCH TAKOBbIM AAS APYIMX.
focnoxa Aa T[pampu  CYUTAET, YTO AKOAM  AOAXHbI  OblTb  CMOCOOBHDI
COMOCTOATEABHO PENYAMPOBATb MCMOAB3OBAHME MPOAYKTA.

Mbl MHOTO MCMOABb3YEM TEAEQOOH B pPABOTE, AA9 HABUIALMM, OOLLLEHMS C
POAHBIMU U DAUIKMMU. DTO O4YEBMAHAS HEODBXOAMMOCTb. OAHAKO MPM 3TOM
BODKHO MMETb BO3MOXXHOCTb MPOBOAMTb YETKYIO TPAHULLY MEXAY BPEMEHEM,
NOTPAYEHHBIM HO CMAPRTAOOH C MOAb3OM U BIYCTYIO.

OAMH M3 CcrnocoboB MPOBECTU TAKYIO TPAHMLLYY — 3TO OCO3HAHUE TOrOo,
HAOCKOABKO HAMEPEHHO MAM HEMPEAHAMEPEHHO Mbl MCMOAB3YEM TEAETOOH.
AIOAM B AEUNCTBUTEABHOCTM OECMOKOATCA MO MOBOAY HEMPEAHAMEPEHHOIO
MCMNOAb30OBAHMSA. MMEHHO 3TO 3ACTABASET MX YyBCTBOBATb BMHY.

CMOXEM AU Mbl PACCTATLCH CO CBOMMM TEAEFDOHAMM S — DOABLLIOM BOMPOC,

AanaxecT ATY
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OAHQOKO TO, 4TO Mbl BOAEE CO3HATEABHO 6yAeM OTHOCUTbCA K NOTPAYEHHOMY HA
Te/\erOH BPEMEHM HE BbI3bIBAET COMHEHMA.

boAree noApo6GHO:
hitps://www.bbc.com/news/technology-46520880

AauaxecT AlY


https://www.bbc.com/news/technology-46590880

1

- CALL FOR PAPERS

2019 3rd International Conference on E-commerce, E-Business
and E-Government (ICEEG 2019)

June 18 to 21, 2019, Lyon, France

Organized by IEDRC and co-organized by INSEEC Business School.

Main Conference Theme: "E-commerce, E-Business and E-Government”

ICEEG 2019 focuses on cutting-edge results in E-commerce, E-Business and
E-Government. It aims to bring together scientists, researchers and students to
exchange novel ideas and results in all aspects of E-commerce, E-Business and
E-Government. It will include the participation of renowned keynote speakers,
oral presentations, posters sessions and technical conferences related to the
topics dealt with in the Scientific Program.

Deadline for Applications with Paper Proposals — February 20, 2019

The accepted and registered papers wil be published in conference
proceedings by ACM, which will be archived in the ACM Digital Library, and sent
to be indexed by El Compendex and Scopus and submitted to be reviewed by
Thomson Reuters Conference Proceedings Citation Index (ISI Web of Science).

ISBN: 978-1-4503-6237-5

Important dates

Submission of Full Papers — February 20, 2019
Notification Date — March 10, 2019
Registration Date — March 30, 2019
Conference Date — June 18-21, 2019

boAaee noapo6HoO:
http://www.iceeg.org/index.html
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2019 APPAM International Conference
July 29 - 30, 2019, Barcelona, Spain

The 2019 APPAM International Conference in Barcelona, Spain will be held
on July 29 - 30, 2019.

The Johns Hopkins University - University Pompeu Fabra (JHU-UPF) Public
Policy Center will co-host the conference. The conference will host over 50
sessions and three plenaries. Attendees can also enjoy receptions and generous
lunch schedules for optimal networking opportunities.

There are new and emerging global challenges that warrant pragmatic and
evidence-informed policy responses. Major political changes have been
occurring on both sides of the North-Atlantic and other parts of the world, and
new political forces have appeared that have impacted the context in which
policies are being developed. These new readlities create tremendous
opportunities for public and social policies that respond to an array of political,
economic, and social changes. Moreover, the beginning of the twenty-first
century has been the spectacular growth of social inequalities among and within
counftries. Each of these challenges have had an enormous impact on the
quality of life, social well-being, and health populations, in addition to economic
and political impacts.

Submissions

Submissions are now being solicited in the policy areas below for the 2019
conference. These areas are similar to traditional APPAM policy areas but have
been broadened to include global framing for these issues. Papers that utilize a
comparative policy lens between countries are also especially welcomed. For
full descriptions of each policy area, please click here.

Submission types include: (1) individual papers to be integrated into panels,
(2) panels made up of 4-5 papers, (3) roundtables, and (4) posters. Abstracts for
individual papers and posters should be between 150 and 250 words; if a panel
of papers is proposed there should be a summary of each paper plus an
overarching description of the panel and its importance. Descriptions for
roundtables should be between 150 and 250 words, plus a listing of participants
and a summary of their conftributions.

All submissions should be in English and received no later than February 13,
2019.

boAaee noapo6Ho:
http://www.appam.org/2019-international-conference/
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- PEKOMEHAYEMbIE MEXXAYHAPOAHbBIE U3AAHUS

PERSPECTIVES

lDCNE

Digital transformation
at scale: why the
strategy is delivery

Arcirow Gresrwary. Bon Tarratt, Mia Bracken, Tom Loosemare
Foreword by Francis Maude

Digital Transformation at Scale: Why the Strategy Is
Delivery

Andrew Greenway, Ben Terrett, Mike Bracken, Tom Loosemore,
2018

CTOAKHYBLLIMCb  C  LMCPPOBOM [PEBOAIOLIMEN, MHOTUE AKOAM,
PABOTAIOLLME B KPYMHbIX OPTAHM3ALMAX, MHCTUHKTMBHO BUAAT €€
MOCAEACTBMS KOK ELLLE OAMH YPOBEHb CAOXHOCTU. AAS HEKOTOPbIX
n3 Hux "digital' o3Ha4aeT Goaee MOLLHbBIM GOOKCOBbLIM ANNAPAT,
Boaee ObICTPYIO AOLLIAAL, BOAEE dpKylO CBedy. Ha camom aene,
digital - 210 NpUMEHEHME KYABTYPbI, MPOKTMKK, BUZHEC-MOAEAEN U
TEXHOAOTMM 3MOXM MHTEPHETA AAS YAOBAETBOPEHMSA PACTYLLMX
OXMAQHUI AIOAEN. DTO HE HOBAS CPYHKLMA. DTO ACXKE HE HOBbIM
CNocoB YNPABAEHMUS CYLLLECTBYIOLLLUMM COYHKLIMAMM OPTAHM3ALMM,
Byab TO UT MAM KOMMYHUKALMN. DTO HOBbIM CMOCOO yNPOBAEHMUS
OPraHM3ALUIMM B LLEAOM. YcneLwHos LMJOPOBAS
TPAHCAOOPMALMS MO3BOARET HE TOABKO MPEAOCTOBAATH MPOAYKTbI U
YCAYTH, KOTOPbIE MPOLLLE, AELLIEBAE U AYHLLE, HO M OPTAHM3ALMAM B
LeAOM 2D IEKTMBHO PABOTATL B OHAGMH-3MOXY.

Khura «lmdbpoBas TpAHCHOOPMALMA B MACLUTABE: MOYeEMY
cTpaTerMsa — 310 AOCTOBKAN 9BAIETCH PYKOBOACTBOM MO CO3ACQHMIO
LMJOPOBOTO MHCTUTYTA. OCHOBBIBAACH HO OMbITE, OOBICHIETCH, KAK
PACTYLLLAA TPYNNa pedOOpPMATOPOB B BM3HECE M MPABUTEABCTBE MO
BCEMY MMPY MOMOTAQ CBOMM OPTAHM3ALMAM MEPEUTU K DTOMY
HOBOMY CMOCOBY PABOTbI M KOKME YPOKMU APYTMEe MOTYT U3BAEYD M3
Mx onbita. KHWMra OCHOBAHQ HA OMbiTe Yy4ACTMS CBTOPOB B
pa3paboTke U MPEAOCTOBAEHUM yCAEeLLHOM "TIPABUTEABCTBEHHOM
umdoposon ycayrn”' (GDS) B BeankobputaHum. GDS CTAOA HOBbIM
YHPEXAEHMEM, OTBETCTBEHHBIM 3A LIMADPOBYIO TPAHCADOPMALLMIO
MPOBUTEABCTBA, KOTOPAS MPOEKTUPYET rOCYAQPCTBEHHbIE YCAYTU B
anoxy MHTepHeTta.

CASS R. SUNSTEIN
+zCO0ST-=

BENEFITE
=
-

“The world will be a better place if the >
next president of the United States m
thinks hard about this important book.”

Lawrence H. Summers m

The Cost-Benefit Revolution

Cass R. Sunstein, 2018

MHEHMA O rOCYAQPCTBEHHOM MOAMUTUKE CUABHO PA3AMYAIOTCA.
HekoTopsble AlOAM 030004YEHbI SMMAEMMEN AETCKOTO OXMPEHUS U
MOAAEPXMBAIOT FOCYAQPCTBEHHOE  PEryAMPOBOHME  CACAKMX
HOMUTKOB. ApyrMe YTBEPXAQIOT, 4TO  AKOAM  AOAXHbBI  MMETb
BO3MOXHOCTb €CTb U MUTb BCE, 4TO MM HPOBUTCSA. HEKOTOPbIE AlOAM
BCTPEBOXEHblI  M3MEHEHMEM  KAMMATA M BLICTYMNAOT 30
ArPEeCcCUBHOE  BMELLIATEABCTBO  MPOBMUTEALCTBA.  Apyrve He
4YBCTBYIOT MOTPEDOHOCTU B KOKOM-AMDO PETYAUPOBAHMUM KAMMATA. B
KHUre «PEeBOAIOLLMSA 3QTPAT U BbIFOA) ABTOP YTBEPXKAOET, YTO HALLIM
OCHOBHbIE PA3HOTAQCHKS AEUCTBUTEABHO CBA3AHbI C OAKTAMM, O HE
C LLEHHOCTIMM. U3 BTOTO CAEAYET, 4TO FOCYAQPCTBEHHAS MOAUTUKA
AOAXKHQO OCHOBBIBATLCS HE HA OBOLLLECTBEHHOM MHEHUU, MHTYULIMK
MAM ACBAEHMU 3AMHTEPECOBAHHBLIX TPYMM, d HA UMAPPOAX, HTO
O3HAYAET TLLATEABHOE PACCMOTPEHME 3ATRAT U BbIroA. CNACET AU
MOAUTUKA OAHY XXM3Hb MAM TbICIHY XM3HEMS BYAET AW 3TO HOAQrATb
M3AEPXKKM HA MOTPEBUTEAEN, U ECAM AQ, TO BYAYT AU STU UBAEPKKM
BbICOKMMM UAM HE3HAYUTEABHBIMME [TOBPEAUT AWM 3TO PABOTHUKAM
U MAAOMY BU3HECY, M ECAM AQ, TO HOCKOABKO?2

AauaxecT AlY
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